
APPLICATION INSTALLATION 
You will only have to do this once 

1. Go to https://cebaf.jlab.org/accelerator-remote-access 

2. Under “Useful Links” click on NX-Connects-7 (RHEL 7) - New: 

 
a. This will download a zipped file to your local computer 

b. On your local computer, open up File Explorer and navigate to the directory where the zipped file got 

downloaded (most likely your Downloads directory) 

c. There will be a zipped file titled “NX-Connects-7” 

 
3. Right-click on the zipped file and choose “Extract All” (DO NOT just double-click on the file) 

a. Choose a location to unzip the file (Suggestion: your Documents folder) 

b. Open the directory where you unzipped the file (your Documents folder) 

  

https://cebaf.jlab.org/accelerator-remote-access
https://cebaf.jlab.org/remote-access-files/app/NX-Connects-7.zip


REMOTE LOGIN  
This is what you’ll do on a daily basis  

1. Open the directory where you unzipped NX-Connects-7 zip file (your Documents folder) 

2. There will be a directory titled “NX-Connects-7”:  

 
3. Open that directory and double-click on the “NX-Connects-7” script: 

 
4. An EDM-style window will pop-up with a choice of fiefdoms (OPS, DEV, CHL…) to log into: 

 
Choose the fiefdom and type of login you want: 

a. Choose “Desktop” to get a full screen window 

b. Choose “JMenu” if you just want to run JMenu and bring up individual applications 

c. If you don’t know what you want, choose “Desktop” 

5. A terminal will open prompting you to enter your username and two-factor credentials  

 

a. Type your username and press Enter 

b. You will be prompted to enter your Password: 

i. Type your six-digit PIN (the secret number you chose) (do NOT press Enter) 

ii. If you have the MobilePass App on your phone, or Keyfob:  

1. Press the button in the app/on the keyfob, and type the six-digit number generated 

iii. If you have a yubikey/USB device: 

1. Press the button on your USB device (the number will be entered automatically) 

iv. Press Enter 



v. Note: when you type this number in, no characters will appear on the screen 

6. Another window will pop-up 

 
7. Type your username, followed by your Accelerator password (the password you normally use to log into an 

accelerator workstation) 

8. Your Desktop session or JMenu will launch and you can proceed as normal. 

9. If you’ve followed these steps and are still unable to login. File a ServiceNow request: 

https://jlab.servicenowservices.com/ 

Include what step of this procedure your connection failed on. 

https://jlab.servicenowservices.com/

